> MET OPERA Online The Met

ropolitan

phatooaastl - SERIES Ticketing Process-  R4gagiHo!

Below is a step-by-step guide on how to purchase your tickets for this season’s MET Opera on
Cineplex.com.

9.

ONoG WM~

Visit Cineplex.com

Click [THEATRES]

Enter in your city and click [REFRESH]

Select your preferred theatre location

Select your preferred date

Scroll down - select your preferred performance and click on your showtime

You may choose to sign in to your Cineplex account or proceed with checkout as a guest
If you are SCENE member, enter in your information. If not, click [Skip and Proceed with
Checkout]

Select your SERIES

10. Select the amount of tickets you would like to purchase for each selected performance
11. Select your seats for each performance (If Reserved Seafing applies)
12. Enter in a valid email address, select how you would like to pick-up your tickets and click

[PROCEED WITH CHECKOUT]

++ + + +

For a detailed guide that includes screenshots of the sections you will encounter, please see
below.

START

1) Go to www.cineplex.com

2) Click on [THEATRES]

= Newsletter ~ SMSAlerts  Version francaise

on francai
CINEPLEX.COM FIND A THEATRE FIND A MOVIE MOVIES AT HOME Search a
ESCAPE WITH Us

ies Events Buy Tickets Blog Contests Video Ci ales SCENE.ca Buy/Rent Movies Gift Cards

Mv Favourites


http://www.cineplex.com/

FIND YOUR CITY

3) Enter your City — Click [REFRESH]

To modify your search, enter a new CITY NAME and press “Refresh”.

Kowe

[ Refresh |

Cineplex Theatres | Other Theatres

Find A Theatre
Below is a selection of near by theatres within a 50km radius of your selected city.

Toronto

Find A Theatre

Below is a selection of near by theatres within a 50km radius of your selected city.
To modify your search, enter a new CITY NAME and press "Refresh”.

Cineplex Theatres Other Theatres

My Favourites

| Refresh | View on Map

Theatre Listing will display below — Click on the name of the theatre location

-

Find A Theatre

Toronto

Cineplex Theatres ‘Other Theatres

Below is a selection of near by theatres within a 50km radius of your selected city.
To modify your search, enter a new CITY NAME and press "Refresh”.

My Favourites

Refresh | View on Map

Scotiabank Theatre Teronte

259 Richmaond Street West

Toronto

ON, M5Y 3MB

(416) 368-5600

Showtimes & Theatre Information MAP

Cineplex Odeon Varsity and VIP Cinemas

55 Bloar Street West

Toronto

ON, M4V 145

(416)961-6204

Showtimes & Theatre Information MAP

Cumberland Four - Alliance Cinemas

159 Cumberland Street

Toronto

ON, M5R 1A2

(416)964-9259

Showtimes & Theatre Information MAP

v Save as a Favourite

Skip the box office line! Learn more j

'y Save as a Favourite

Skip the box office line! Learn mare /

Promotions

Showtimes. Trailers.
Tickets with no
service fees*

 Download
now

v Save as a Favourite

SELECT YOUR THEATRE & SHOWTIME

Theatre information will appear

SilverCity Yonge-Eglinton Cinemas

Nearest intersection:
Yonge & Eglinton (Yonge & Eglinton Centre)

FIND PARKING

3¢ Save as aFavourite EdLke 1351 |3 Tweet 0
Essentials Nearby Theatres Amenities & Accessibility Food & Drink Corporate Offers Q u K.Mx @J
2 |
Location: Admission 1 -
2300 Yonge Street General (14-64) $12.75 {
Toronto Child (3-13) $8.99 - DUAWN LUAD o
ON, M4P 1E4 Senior (65+) $8.99 e =
(416) 544-1238 3D General (14-64) $15.75
MAP 3D Child (3-13) $11.99

EXCLUSIVEHARRY POTTER
COSTUME EXHIBIT/ATSILVERCITY

My Favourites

3D Senior (65+) $11.99

ALLTHE MAGIC.
ONE GIET CARD.

Admission pricing for Front Row Centre Events varies
by performance.

Theatre License #: 4686134 Class: A

9] Skip the box office line! Learn more |

BUY NOW



4) Select date of visit - scroll down and select your preferred date

Movie Show Times

Playing Today - August 20 v
SunUay, SERIEIUE 3

Monday, September 10

Thursday, October 11

Saturday, October 13 —

Saturday, October 27 ‘
Thursday, November 1

m

Saturday, Movember 10
Saturday, Movember 17
Saturday, Movember 24
Saturday, December 1 -

5) List of shows will change - Click on showtime (i.e. 12:55pm)

L'Elisir d'Amore (Donizetti) Italian w/e.s.t. - Metropelitan Opera
{ Advsnced Ticketing for SCENE Members and Promotion Code Holders Qnly Until 201 2-08-05

October 13, 2012
12:55 PM | 12:55 PM

Buy Tickets Online: Select a showtime to begin ticket purchase

Release Date: 10132012
Running Time: 3h02m
Genre: Opera

Create a Facebook Event 3

PURCHASE PROCESS BEGINS

6) Sign in using your Cineplex.com account OR proceed as a guest.

Online Ticketing: Login Time Remaining: 4.47

2012-13 MET Opera - Ticket sales for this Series opens Wednesday 22 August 2012 at
8:00AM.

Showtime Information

Location: 8C Yonge & Eglinton

This Theatre is equipped with PRINT SKIP SCAN technology. You MUST present your printed online ticket{s) for admittance. By-pass the
Box Office by presenting your printed online ticket(s) for scanning atthe control post located near the main entrance to the auditoriums.
Purchases are non-refundable.

Sign in or create your account now. Don't want to sign in?
Only information required to complete your arder will You can always complete your online order without
automatically appear upon sign in. creating an account.

Sign In or Create Account Now H Proceed With Checkout



SCENE INFORMATION

7) [For Advance Ticketing] = SCENE Information must be entered. If you are a MET Opera Member, please
enter in your Membership Number in the ' Advance Ticketing Promotional Code’ section.
[For Public Sales] > OPTIONAL

Online Ticketing: SCENE Information Time Remaining: 4:51

2012-13 MET Opera - Ticket sales for this Series opens Wednesday 22 August 2012 at
8:00AM.

Showtime Information

Location: 8C Yonge & Eglinton

This Theatre is equipped with PRINT SKIP SCAHN technology. You MUST present your printed online ticket{s) for admittance. By-pass the
Box Office by presenting your printed online ticket{s) for scanning at the control post located near the main entrance to the auditoriums.
Purchases are non-refundable.

REQUIRED - Advance Ticketing For This Performance Is For SCENE® Members Or Requires An Advance Ticketing
Promotion Code Until September 5, 2012

If you are a SCEMNE member you can earn 100 points for your individual ticket purchase. The Primary SCEME Member placing this order will
earn a bonus 20 SCENE points for this online purchase. Child Tickets in this order will earn the Primary SCEME Member (only) an
additional 50 SCEME points per Child Ticket purchased (maximum 100 SCEMNE Points). Please enter your SCEME Card number(s) and the
Full Mame on your SCEME cards below.

SCEME Card Number: 604646 ||

—

First and Last Name on SCENE Card:

OPTIONAL - Earn Points On Additional SCENE Cards

Additional SCENE Members can earn 100 SCEME points for additional General Admission ticket purchases in this transaction (maximum of
two additional SCENE Members). Please enter any additional SCEME Card number(s) and the Full Mame on the SCENE Card below.

+ Add more SCENE cards here

Do you have an Advance Ticketing Promotion Code?
Enter your code here.

—

| Proceed With Checkout




SELECTING A SERIES

8) From your original selection, the showtime will already be selected (highlighted). If you would like

multiple fickets, you may begin selecting other showtimes. As you increase the amount of showtimes,
the Price Bundle will change.

**INOTE] The price bundle change when three (3) performances were selected

Online Ticketing: Select Performances Time Remaining: 4:41

2012-13 MET Opera - Ticket sales for this Series opens Wednesday 22 August 2012 at
8:00AM.

Showtime Information

Location: SC Yonge & Eglinton

This Theatre is equipped with PRINT SKIP SCAN technology. You MUST present your printed online ticket(s) for admittance. By-pass the
Box Office by presenting your printed online ticket(s) for scanning at the control post located near the main entrance to the auditoriums.

“~ FPurchases are non-refundable.

Price Bundles Available

1+ Performances 3+ F'erformances 1 | 5+ Performances 1 | &+ Performances | L
FRC Premium GEMN ({14-84): 525.83 FRC PIEITIIUITI
= . e oA
FRC Premium S 2y szae7 | | Fre pemium eeriery ONlINE Ticketing: Select Performances Time Remaining: 4:26
Each Each
C Fremium Child | 3 AE FRC Fremium ...'hl[
Each

*tw 2012-13 MET Opera - Ticket sales for this Series opens Wednesday 22 August 2012 at
8:00AM.

L'Elisir d'Amore (Dot

wie.s.t. - ENCORE -

Opera

Saturday 17 November] Location: SC Yonge & Eglinton

Showtime Information

Otello (Verdi) Italian wie.s.t. - Otello (Verdi) Halial
Metropolitan Opera ENCORE - Metropoll  Tyjs Theatre is equipped with PRINT SKIP SCAN technology. You MUST present your printed online ticket(s) for admittance. By-pass the

Box Office by presenting your printed online ticket(s) for scanning at the control post located near the main entrance to the auditoriums.
Saturday 27 October 2012 12:55PM  Saturday 24 November VP gy o (s) g P
Purchases are non-refundable.

The Tempest (Adés) English The Tempest tAdﬂ
wie.s.t. - Metropolitan Opera wie.s.t. - ENCORE - Price Bundles Available
Opera
Saturday 10 November 2012 12:55PM  Saturday 12 January 2 1+ Performances 3+ Performances 5+ Performances 8+ Performances
FRC Premium GEN {14-54): 525.93 FRC Premium General 3+: 524.63 FRC Fremium Genersl 5+ 523.35 FRC Premium General 8+: 522.05
La Clemenza di Tito (Mozart) La Clemenza di Ti . Each . Each . Each . Each
Italian wie.s.t. - Metropolitan talian wie.s.t. | FRC Fremium SEear;‘a (B5+): 823.67 FRC Fremium s;r;‘a {B5+): 52367 FRC Fremium cg:; {2-13): §18.15 FRC Fremium cg:; (2-12): $19.15
Opera Metropolitan € ““rrc Fremium Child [3-13) $19.15 FRC Framium Child (2127 515,15
-G Each ach
Saturday 1 December 2012 12:55PM Saturday26Januar)f1 Click To Select Performances
/--'—_‘—--""‘\

igir d'Amore (Donizetti) tal L'Eligir d"Amore (Donizetti) Italian
wie.s.t. - ENCORE - Metropolitan
Opera

Saturday 17 November 2012 12:00PM
—

-‘h-"-l———l-'"-"r
Otello (Verdi) lalian wie.s.t. -
Metropolitan Opera

Saturdayz? 12 12:55PM
he Tempest (Adés) Englis The Tempest (Adés) English
n Opera wie.s.t. - ENCORE - Metropolitan
Opera
Saturday 12 January 2013 12:00PM
La Clemenza di TrtotMozarl] La Clemenza di Tito (Mozart)
Italian wie.s.t. - Metropolitan Italian wie.s.t. - ENCORE -
Opera Metropolitan Opera

Saturday 1 December 2012 12:55PM Saturday 26 January 2013 12:00PM

Un Ballo in Maschera (Verdi) Un Ballo in Maschera (Verdi)
Italian wie.z.t. - Metropolitan Italian wie.s.t. - ENCORE —
Opera Metropolitan Opera

Saturday & December 2012 12:55PM Saturday 9 February 2013 12:00PM



SELECTING AMOUNT OF TICKETS

9) [For this example] = Three (3) shows have been selected. You may select up to four (4) ticket per
Performance. - Click ‘Proceed with Checkout’

Online Ticketing: Order Details Time Remaining: 4:33

22;263,3“':1'1ET Opera - Ticket sales for this Series opens Wednesday 22 August 2012
at &: .

Showtime Information
Location: S3C Yonge & Eglinton
| Change Performances

This Theatre i= equipped with PRINT SKIP SCAN technology. “ou MU ST present your printed online ticket(s) for admittance. By-pass
the Boo Office by presenting your printed online ticket(s) for scanning at the control post located near the main entrance to the
auditoniunms.

Purchases are non-refundsble.

L'Elisir d'Amaore (Donizetti) Italian wie.s.t. - Metropolitan Opera - Saturday 13 October 2012 12:55PM
Guest to Choose Auditorium - Reserved

Enter Promotion Code or Voucher(s)

Fromotion Code or Voucher(s):  What's this?

| Apply

Select ltems for Purchase
FRC Premium Child (3-13): |(

FRC Premium Senior (65+): {Izl x 523.67
[~]

FRC Premium General 3+: | {

e EE e

Th Fr
4 5
1112
18 1%
2536

Total ltemns: 0

Otello (Verdi) Italian wie.s.t. - ENCORE - Metropolitan Opera - Saturday 24 November 2012 12:00PM
Aud 08 - Reserved

Enter Premotion Code or Voucher(s)
Promotion Code or Voucher(s):  What's this?

| Apply

Select ltems for Purchase

FRC Premium Child (2-12): | ([+] x818.15
FRC Premium Senior (B5+): | [ ] x322.67

B
e

FRC Premium General 3+: | ([« ] x3524.63

m e

L]
5
1
1
2

o B
B0

The Tempest (Adés) English wie.s.t. - Metropolitan Opera - Saturday 10 November 2012 12:55PM
Guest to Choose Auditorium - Reserved

Enter Promotion Code or Voucher(s)

Fromotion Code or Voucher(s):  What's this?

| Apply



RESERVING SEATS

As these performances are Reserved Seating, you will notice the top bar will change and notify you that you
are select seats for the FIRST performance in your purchase.

ADVERTISEMENT

[ > 2> 2 S e

10)The fitle, date, fime and auditorium of the performance will display. The seating chart will be below with
seats that are PRE-SELECTED. However, you may change your seafts by clicking the ‘orange’ seats. By
doing so, you are de-selecting your seats and you may click on any gray seat you prefer. — Click
‘Proceed with Checkout’

[NOTE] If the show you have selected is offered in multiple auditoriums, you will see additional boxes next fo the
green auditorium indicator.

L'Elisir d'Amore (Donizetti) lalian wie.s.t. - Metropolitan Opera -
2012-13 MET Opera - Ticket sales for this Series opens Wednesday

22 August 2012 at S:00AM.
Location: 5C Yonge & Eglinton - Aud 05
Date: Saturday 13 October 2012

Time: 12:65PM

This Theatrs is equipped with PRINT SKIP SCAN technology. 'ou MUST present your printed online ticket(s) for admittance. By-pass
the Boxx Office by presenting your printed online ticket{s) for scanning at the control post located near the main entrance to the
auditoriums.

Purchases are non-refundsble.

This performance is being shown in multiple suditorivms. at the same time. You have been allocated seats in the swditorium that
currenthy has the most svailable seats. Click [Frocesd] to ressrve thess ssats, or you may sslect different sests if availsble.

If yiou would fike to s== this parformance in a3 different swditorium, click on an suditorium button below. |f possible, you will be
sllocated seats in that suditorium. Mote the sests sllocated to you in the first suditorium will be held for you until you click [Frocesd]
to reserved seats in that suditorium, or click [Frocesd] to reserve seats in 3 dif ferent suditorium.

Select Auditerium For This Performance

Select Seats)
[l Reserved [ selected [ Available Time Remaining: 4:35
m EIEEEEHEEEE'EEEEHEHHHHHHHHH o
B8 [25[24[ 5] 22] 21 B8 A A e[ SS[ e a6 8 5 | 7 [ [ s [+ 3] 2]1] B8
cc 27| 25[ 2 24 ] 2 21 2] ] ] 7] 6] 5] ¢ 3] 2] 1] 1 cc
Do [25[25]2¢| 25| 22| 21| 20[ 19] 18] 7] 6] 5] 1] 1312 11 10[ s [ s 7 [ 6| s | « [ 5[ [ ] oo
EE EEEEEEEEREEENEREEDDDREE0E B EE
+ @ 0 DECCEEEEEER ﬂ 5] 5] A
s EE 24 1 a8 B
¢ [E << c
o EE B8 D
e EE [5]5] E
FE e [s]+]s]2] g
s [EF OE0EEA -
W EE [os]<s]2] g
1 BB HE0BaE
¢ EEEEEE EEEEDDDEEREEREE  GENBan -
« CEEEER |z3]zz]21 a0l sl sl 7 s 15[ e[ s3] 2] 1]l s [ s [ 7 [e [ s ]« [ 2] + [
2 Seats Selected 0 Seats To Select

Best availsble sests are selected sbove. To changs your sest(s) click an your selected s=at(s) to de-sslect, then sslect other s=ats.
[Press Refresh Seating Map to re-displsy the best available seats. When you have confirmed the seats you want, press Procesd With




11)As you move to your next show, you will notice that the ‘SEAT SELECTION’ tab has changed
and the title, date and time of the performance has changed. Also, the seating chart has
changed to reflect the new show. — Click ‘Proceed with Checkout’

This will also occur for the third performance.

DD D D e iy

Online Ticketing: Seat Selection Time Remaining: 4:54
Showtime Information

Otelln& erdi) Italian wfe.s.t. - ENCORE - Metropolitan Opera -
2012-13 MET Opera - Ticket sales for this Series opens
Wednesday 22 August 2012 at 8:00AM.

Location: SC Yonge & Eglinton - Aud 08
Date: Saturday 24 November 2012
Time: 12:00PM FRC Premium General 3+ 2x 52483 = 54028

| Change Performances | Total ltems: 2

This Theatre iz equipped with PRINT SKIP SCAN technelogy. You MUST present vour printed online ticket(s) for admittance. By-pass the
Box Office by presenting your printed online ticket{s} for scanning at the control post located near the main entrance to the auditoriums.
Purchases are nen-refundable.




GIFT CARD REDEMPTION

After completing your seat selection, an overview of all that you have selected will be provided. You
may change your selection at this point, however, be aware that if you change Performance, or
Ticket Quantities, you will lose all your seats that have been allocated. [Scroll down]

Online Ticketing: Gift Card Redemption Time Remaining: 4:48

Showtime Information

L'Elisir d'Amore (Donizetti) Italian w/e.s.t. - Metropolitan
Opera - Ticket sales for this Series opens Wednesday 22
August 2012 at 8:00AM.

Location: SC Yonge & Eglinton - Aud 08
Date: Saturday 13 October 2012

Time: 12:55PM FRC Premium General 3+ 2 x 524,63 = 549.25
Total ltems: 2

| Modify Seat Selection

You have selected the following seats:

F14; F15

| Change Performances | Change Ticket Quantities |

Otello (Verdi) Italian w/e.s.t. - ENCORE - Metropolitan Opera -

Ticket sales for this Series opens Wednesday 22 August 2012 T
at 8:00AM. 4 567 8910
; . 11121314 1516 17
Location: SC Yonge & Eglinton - Aud 08 ég ég gg 381 gg gg 24
1
Date: Saturday 24 November 2012 2 3456 7 8
Time: 12:00PM FRC Premium General 3+ 2 x 52463 = $49.26
Total ltems: 2
| Modify Seat Selection
You have selected the following seats:
F14; F15

| Change Performances | Change Ticket Quantities

The Tempest (Adés) English w/e.s.t. - Metropolitan Opera -
QGQ{EERRAES for this Series opens Wednesday 22 August 2012
ats: .

Location: SC Yonge & Eglinton - Aud 08
Date: Saturday 10 November 2012

Time: 12:55PM FRC Premium General 3+ 2 x 524,63 = 549.25
Total ltems: 2

| Modify Seat Selection

You have selected the following seats:

F14; F15

| Change Performances | Change Ticket Quantities |

12)If you have a Gift Card, you may apply it fo your purchase at this point. — Click ‘Proceed with
Checkout’

This Theatre is equipped with PRINT SKIP SCAN technelogy. You MU ST present your printed online ticket(s) for admittance. By-pass
the Box Office by presenting your printed cnline ticket{s) for scanning at the control post located near the main entrance to the
auditoriums.

Purchases are non-refundable.

Payment With Cineplex Gift Card [Optional):
Enter the 18 digit Cineplex Gift Card number and £ digit PIN (both found on reverse of card) to apply the balance of a Gift Card to your
Order. One Gift Card per transaction. Retain your Gift Card after purchase.

Gift Card Number: *

PIN: What's this?
| Apply Gift Card |

Order Details
Total ltems: &
Admission Prices include all applicable Provincial and Subtotal: $147.78
Federal Taxes. Service Charge: 50.00
TOTAL: $147.78
Promo : -30.00
Balance Due: §147.78

| Procead With Checkout k_—_



COMPLETING THE TRANSACTION

13)Fill in the required information. Review your order and ensure everything is correct.

[NOTE] If your theatre is equipped with PRINT SKIP SCAN, you will have the option to pick up your
tickets at the theatre using your mobile device, or to print your tickets and present the barcode to
the ficket-taker at the time of your visit.

To complete the process — Click ‘Proceed with Checkout’

This Theatre is equipped with PRINT SKIP SCAN technology. You MU ST present your printed cnline ticket{s) for admittance. By-pass
the Box Office by presenting your printed cnline tidet{s) for scanning at the control post located near the main entrance to the
auditoriums.

Purchases are nonrefundable.

Your Email Address {Required Field)
Flease enter and confirm your email address below. Your Purchase Confirmation will be sent to this address.
Your Cineplex profile will not be updated with the information entered here.You can update your profile here.

Email Address: |

Confirm Email Address:

Choose a Ticketing Option:

Pickup Using Mobile

| will pick up theatre tidkets at 8 self serve ticketing kiosk, or by
scanning my barcode at a mobile pick up kiosk, or by presenting my
Booking |0 at the Box COffice.

N
_. Print Skip Sean
_ A Purchase Confirmation that includes Print Skip Scan tideet|s) will
"' be emailed to me. | must PRINT my ticket|s) and take to the theatre
for admittance.

Order Details
Total ltems: &
Admission Prices include all applicable Provincial and Subtotal: 314778
Federal Taxes. Service Charge: 50.00
TOTAL: §147.78
Promo : -20.00
Balance Due: 5147.78

Payment Options

For enhanced security this site participates in the Verified by Visa™ and MasterCard SecureCode™ payer suthentication programs. Your
oredit card may be eligible or already enrclled in one of these programs, and your Credit Card |ssuer may prompt you for your payer
suthentication password to complete your purchase. Any charges for this transaction will appesr on your statement from cineplex.com. If
your order includes only SCENE redempticns you will not be prompted for any payment.

Credit Card PayPal Interac Online

visa B |2 |

E Scotiabank BMO e Bank of Montreal

&
3

PayPal

RBC
Koyal Bank | 5| Canada Trust

ENJOY YOUR SHOW!



