
 

 

 

Below is a step-by-step guide on how to purchase your tickets for this season’s MET Opera on 

Cineplex.com. 

1. Visit Cineplex.com 

2. Click [THEATRES] 

3. Enter in your city and click [REFRESH] 

4. Select your preferred theatre location 

5. Select your preferred date 

6. Scroll down – select your preferred performance  and click on your showtime 

7. You may choose to sign in to your Cineplex account or proceed with checkout as a guest 

8. If you are SCENE member, enter in your information. If not, click [Skip and Proceed with 

Checkout] 

9. Select your SERIES 

10. Select the amount of tickets you would like to purchase for each selected performance 

11. Select your seats for each performance (If Reserved Seating applies) 

12. Enter in a valid email address, select how you would like to pick-up your tickets and click 

[PROCEED WITH CHECKOUT] 

 

+ + + + + 
 

 

For a detailed guide that includes screenshots of the sections you will encounter, please see 

below. 

 

 

START 

1) Go to www.cineplex.com 

 

2) Click on [THEATRES] 

 

 

 

 

 

MET OPERA Online 

- SERIES Ticketing Process-  

http://www.cineplex.com/


FIND YOUR CITY 

3) Enter your City – Click [REFRESH] 

 

 

 

 

 

Theatre Listing will display below – Click on the name of the theatre location 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SELECT YOUR THEATRE & SHOWTIME 

Theatre information will appear 

 

 

 

 

 

 

 

 

 

 

 



 

4) Select date of visit – scroll down and select your preferred date 

 

 

 

 

 

 

 

 

5) List of shows will change – Click on showtime (i.e. 12:55pm) 

 

 

 

 

 

 

PURCHASE PROCESS BEGINS  

6)  Sign in using your Cineplex.com account OR proceed as a guest. 

 

 

 

 

 

 

 

 



SCENE INFORMATION  

7) [For Advance Ticketing]  SCENE Information must be entered. If you are a MET Opera Member, please 

enter in your Membership Number in the ‘Advance Ticketing Promotional Code’ section. 

[For Public Sales]  OPTIONAL 

 

  



SELECTING A SERIES 

8) From your original selection, the showtime will already be selected (highlighted). If you would like 

multiple tickets, you may begin selecting other showtimes. As you increase the amount of showtimes, 

the Price Bundle will change.  

**[NOTE] The price bundle change when three (3) performances were selected 

 

  



SELECTING AMOUNT OF TICKETS 

9) [For this example]  Three (3) shows have been selected. You may select up to four (4) ticket per 

Performance. - Click ‘Proceed with Checkout’ 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



RESERVING SEATS  

As these performances are Reserved Seating, you will notice the top bar will change and notify you that you 

are select seats for the FIRST performance in your purchase. 

 

 

 

10)The title, date, time and auditorium of the performance will display. The seating chart will be below with 

seats that are PRE-SELECTED. However, you may change your seats by clicking the ‘orange’ seats. By 

doing so, you are de-selecting your seats and you may click on any gray seat you prefer. – Click 

‘Proceed with Checkout’  

 

[NOTE] If the show you have selected is offered in multiple auditoriums, you will see additional boxes next to the 

green auditorium indicator. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



11)As you move to your next show, you will notice that the ‘SEAT SELECTION’ tab has changed 

and the title, date and time of the performance has changed. Also, the seating chart has 

changed to reflect the new show. – Click ‘Proceed with Checkout’ 

 

This will also occur for the third performance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



GIFT CARD REDEMPTION 

After completing your seat selection, an overview of all that you have selected will be provided. You 

may change your selection at this point, however, be aware that if you change Performance, or 

Ticket Quantities, you will lose all your seats that have been allocated. [Scroll down] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12)If you have a Gift Card, you may apply it to your purchase at this point. – Click ‘Proceed with 

Checkout’ 

 

 

 

 

 

  



COMPLETING THE TRANSACTION 

13)Fill in the required information. Review your order and ensure everything is correct.  

[NOTE] If your theatre is equipped with PRINT SKIP SCAN, you will have the option to pick up your 

tickets at the theatre using your mobile device, or to print your tickets and present the barcode to 

the ticket-taker at the time of your visit. 

 

 To complete the process – Click ‘Proceed with Checkout’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ENJOY YOUR SHOW! 


